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STRESS AND MENTAL
HEALTH AT WORK SURVEY

GMB is deeply concerned about the mental health of members in Commercial
Services,especially those working in utilities.

Before GMB can tackle the issue,we need to know how it is affecting our
members,and if there’s anything in place to manage mental health conditions
and stress at work.

We have developed this questionnaire,incorporating HSE’s Stress Management
Standards, to help identify where issues exist,and what actions will be needed
to make a positive difference to the situation where you work.

THE MORE MEMBERS THAT COMPLETE THE SURVEY, THE MORE EVIDENCE WE WILL
HAVE TO CHALLENGE WITH AND MAKE A CHANGE FOR YOU.

TOIMPROVE HEALTH AND SAFETY CONDITIONS REQUIRES A STRONG
UNION.IFYOUARENOTYET AMEMBER OF GMB JOIN TODAY.

« This surveyis totally confidential.

« Your manager will not know if you have filled in this survey.

+ GMB will use this survey to negotiate better working conditions with
your employer.
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YOUN NAIME:
Name of EMPIOYEI:
Yourjobtitle:
AreyouaGMBMember | |Yes [ | No

If not,are you currently amember of any other tradeunion? ...

Please state howlong you have worked in your currentjob/post:

[ | 1month-1year | | 1year—3years | | 3years—5years | | 5years—10years [ |10years+

Do you work for the employer directly? | | Yes [ | No

What type of contract do you have:

[ | Permanent [ | Short-term [ | Temp [ | Self-employed | | Zerohours

If you temp,whichagency doyouworkfor? ...
How long have you worked in this industry:

[ | 1month-1year [ | 1year—3years | | 3years—5years | | 5years—10years | | 10years+

Never Sometimes Often Always

Iam clear what is expected of me at work
Icandecide when to take a break

Different groups at work demand things from
me thatare hard to combine

Tknow how to go about getting myjob done

Iam subject to personal harassmentin the form
of unkind words or behaviour

I have achievable deadlines

If work gets difficult, my colleagues will help me
out



https://www.surveymonkey.co.uk/r/gmbwatersectorsurvey
https://www.surveymonkey.co.uk/r/gmbwatersectorsurvey

Never Sometimes Often Always

18. Iamgiven supportive feedback onthe workIdo
19. Ihavetowork veryintensively
20. Ihaveasayin myownwork speed

21. Iamclear what my duties and responsibilities
are

22. Thavetoneglect some tasksbecauselhave too
muchtodo

23. Iamclearabout the goals and objectives for my
department

24. Thereisafriction oranger between colleagues
25. Ihaveachoiceindeciding howIdo mywork
26. Iamunabletotake sufficient breaks

27. Tunderstand how my work fitsinto the overall
aim of the organisation

28. Tampressuredtoworklong hours

29. IhaveachoiceindecidingwhatIdoatwork
30. Ihavetoworkveryfast

31.  Iamsubjectto bullying at work

32. Thaveunrealistic time pressures

33. Icanrely on myline manager to help me out
with awork problem

34. IgethelpandsupportIneedfrom colleagues
35. Ihave some say over the way Iwork

36. IHavesufficient opportunities to question
managers about change at work

O ddd bobooo g O 0O gggdg
O Oood ooooo gdgdgdg O 0o goggd
O O0O0o4Qg oooooo ooog o o googd
O O0O0o4Qg oooooo ooog o o googd

37. IreceivetherespectatworkIdeserve frommy
colleagues

For any further comments please write in the box below




GMB
GMB—EXPERTS IN THEWORLDOF WORK |-

IF YOU WORK YOU NEED GMB@WORK

Join now at www.gmb.org.uk/join or fill in the form below

then simply write FREEPOST GMB LONDON REGION on an envelope and post it to us—you don’t need a stamp
or any other address details.If you have any questions contact GMB London: email
london.membership@gmb.org.uk or visit our website www.gmblondon.org.uk

FOR GMB USE ONLY Sectiun’ ‘ ‘ ‘Branchnumber’ ‘ ‘ ‘Membershipnumher’ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘Dateufjomingm

GMB membership application form pLEASE USE BLOCK CAPITALS
1 TELLUSABOUTYOU

First ’ Date
Sumame‘ ‘ i) ‘ Tltle‘Mrs/M\ss/Ms/Mr‘ Mhim“ ‘ ‘ ‘
Home phone Mobile
Home number number
fEs Postcode Email ‘ ‘

We ask for your ethnic origins as part of our equal opportunities policy of improving services to all members Tick here if you do not wish to contribute to the
Bangladeshi[ ]/ Black African[_]/ Black Caribbean[_]/ Black British[_]/ Chinese[]/ Indian[_]/ Irish[ ]/ Pakistani[_]/ White[ ]/ Other| GMB collective affiliation to the Labour Party []

National Insurance | agree to abide hy GMB rules o
number Signed ate
2 TELLUSABOUTYOUR JOB

Employer ‘ ‘ Your job ‘ ‘
How many hours a P I

Rddress week do you work? 2y number

Where

you work Postcode I give my employer permission to notify GMB Pay
of any future change of address date

1 authorise my employer to pass my bank details on to GMB to activate my union membership — Signed ‘ X

3 PLEASE SELECT WHEN YOU WOULD LIKE THE DIRECT DEBIT TO BE DEDUCTED FROM YOUR ACCOUNT

::a‘i,:l:naulﬁthly 1st day of the month™ 8th day of the month* 16th day of the month™ 23rd day of the month* Last day of the month* | * or next working day
g:ﬁ'm:ﬂfy 1st Friday ‘ ‘ 2nd Friday ‘ ‘ 3rd Friday ‘ 4th Friday
4 INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY BY DIRECT DEBIT BEETT
Please fill in the form below and send to: GMB, John Cope House, 152 Brent St, Hendon, London NW4 2DP Service User Number nn
Name and full postal address of your Bank or Building Society branch Instructions to your Bank or Building Society: Please pay GMB Direct Debits from the account detailed
To the Manager of Banky/Building Society in this Instruction subject to the safeguards assured by the Direct Debit Guarantee. | understand that this
A Instruction may remain with GMB and, if so, details will be passed electronically to my Bank/Building Society.
16 Signature(s) Date
Postcode
For GMB official use only. This is not part of the instruction to your Bank/Building Society.
Name(s) of account holder(s) If your A/C number is not available fill in your address below.
Bank/Building Society account number Bank/Building Society Sort Code

Banks or Building Societies may not accept Direct Debit instructions for some types of account

e Gy | [ [ [ [ ] [ [ ]




